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Individuals/Households Served
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YTD Dec 2024 YTD Dec 2025

NUTRITION HOUSING WHOLE FAMILY 
APPROACH 

 
EMERGENCY FOOD was distributed to 
1,584 individuals in 740 families.  
 
FLOYD BACKPACK provided 2,108 food 
bags to 124 students.  

 
 
EMERGENCY ASSISTANCE served 
1,773 individuals in 729 families, 
addressing basic needs including rent 
payments and deposits, utility bills and 
deposits, transportation, and clothing. 
 
VOLUNTEER INCOME TAX 
ASSISTANCE (VITA) will resume in 
February. 
 
CENTRAL INTAKE completed 536 intakes 
for services. 
 
AFTER-HOURS HOMELESS LINE 
assisted 9 individuals in crisis. 

 
RAPID REHOUSING assisted 29 families 
to obtain shelter. 
 
HOMELESS PREVENTION assisted 38 
families to obtain or maintain shelter. 
 
HOUSING COUNSELING provided 51 
families with knowledge to improve their 
housing and financial situation. 
 
HOUSING CHOICE VOUCHER 
PROGRAM provided stable, affordable 
housing for 541 households. 
 
GROUP EDUCATION workshops were 
provided for 7 individuals, covering rental 
and financial literacy topics.  
 
TO OUR HOUSE winter thermal shelter 
served 27 individuals, providing a total of 
754 bed nights and 2,262 meals.  
 

VA CARES supported 20 pre-release and 
33 newly released ex-offenders to 
successfully transition from prison to the 
community.      

 
HEAD START provided 
comprehensive education, nutrition, 
health, parent engagement, and social 
services to 237 pre-school children. 
 
CHIP provided 208 children aged 0-6 
in 142 families with improved health 
care, parent education, and case 
management. 
 
WHOLE FAMILY engaged 21 families 
(1 Floyd, 6 Giles, 6 Montgomery, 4 
Pulaski, 4 Radford) in wrap-around 
support and family-centered coaching. 
                                
PEER SERVICES engaged 55 clients 
with substance use issues and 
enrolled them in peer support services 
(9 in CHIP, 7 in Housing Programs, 
and 39 in the SOR grant from VDH). 
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