
Causeway Community Action Customer Experience Data

1 Year # of Responses
FY22 556
FY23 719
FY24 (Q1-2) 285

2 Scale Weight
Year Average Do not agree at all 1
FY22 4.82 Disagree somewhat 2
FY23 4.69 Neither agree nor disagree 3
FY24 (Q1-2) 4.51 Agree somewhat 4

Completely agree 5

3
Year Average
FY22 4.81
FY23 4.61
FY24 (Q1-2) 4.47

4
Year Average
FY22 4.85
FY23 4.77
FY24 (Q1-2) 4.62

5
Year Average
FY22 4.82
FY23 4.69
FY24 (Q1-2) 4.50

5
Year Average
FY22 4.62
FY23 4.66
FY24 (Q1-2) 4.50

I would recommend NRCA to my family and friends

I was helped in a timely manner.

The staff treated me with respect.

I got the services or information that I needed.

I was referred to appropriate services.



Year Average
FY22 4.83
FY23 4.78
FY24 (Q1-2) 4.68

Year Average
FY22 4.85
FY23 4.77
FY24 (Q1-2) 4.62

Year Average
FY22 *
FY23 4.67
FY24 (Q1-2) 4.49

Year Average
FY22 *
FY23 4.78
FY24 (Q1-2) 4.71

Year Average
FY22 *
FY23 4.61
FY24 (Q1-2) 4.47

10
family or friend 338
partner 224
previous assistance 81
internet search 30
another NRCA program 16
advertisement 7

How did you hear about NRCA? FY22-FY24

The building was clean and comfortable.

The staff treated me with respect.

NRCA was easy to work with to get help with my needs.

The building was easy to find.

What is your overall satisfaction with th ehelp you received?



11
FY23 and FY24 * # of responses
housing 84
food 76
utilities 35
clothing and supplies 25
income, employment, money 18
health, mental health 11
transportation 9
*not available for FY22

12
FY22 to FY24 # of responses

additional help, not enough funds available 64

communication with consumers - returning 
emails, phone calls, notifying of outcome 15
information, help navigating resources 13

accessibility - evening and weekend hours 11
staff customer service skills 4
internal agency communication 2
more timely assistance 2

How can we better serve you?

What do you need that you're having trouble getting?  (These 
needs have been categorized into broad groupings. Coded data is 

available.)


