
New	River	Community	Action	and	United	Way	Southwest	Virginia	are	gathering
information	to	better	understand	the	needs	and	strengths	of	the	New	River	Valley.
Thank	you	for	your	time	and	participation.

1.	In	which	locality	do	you	live?	

Floyd	County

Giles	County

Montgomery	County

Pulaski	County

Radford	City

Outside	NRV

2.	In	which	locality	do	you	work?	Select	all	that	apply.	

Floyd	County

Giles	County

Montgomery	County

Pulaski	County

Radford	City

Outside	NRV

3.	How	are	you	affiliated	with	NRCA?	

Client	-	NRCA	has	served	you	in	one	of	our	programs

Employee	-	management,	administration

Employee	-	front	line	staff

Board/policy	council/advisory	commission	member

Partner	organization

Local	government	or	school

Local	business

Local	resident

Other	(please	specify)



4.	Which	NRCA	program	have	you	been	engaged	with?	

Emergency	Assistance

Nutrition	-	food	pantries

Head	Start

CHIP

Housing	Programs	-	Counseling,	Rapid	Rehousing,	Homeless	Prevention

Housing	Choice	Voucher	Program	(Housing	Connections)

Homeless	Programs	-	To	Our	House

Virginia	CARES

VITA

Floyd	Backpack

Whole	Family

Thriving	Families

Not	applicable

5.	Is	employment	an	issue	for	you	or	your	community?	

Yes

No



6.	If	employment	is	an	issue	for	you	or	your	community,	why?	Select	all	that	apply	

Unable	to	find	jobs	in	the	area

Don't	know	how	to	fill	out	applications,	write	a	resume,	or	interview	for	a	job

High	cost	or	lack	of	childcare	available	during	work	hours

Don't	know	where	to	look	for	jobs

Employers/jobs	are	leaving	the	area

Increased	job	stress	due	to	short	staffing

Lack	of	advancement	opportunities	in	many	jobs

Long	commute	to	jobs

High	cost	or	lack	of	transportation	to	get	to	work

Discrimination	and	lack	of	understanding	about	DEI

Lack	of	employer	flexibility	around	family	responsibilities

Unable	to	maintain	job	-	seasonal	employment,	frequent	industry	layoffs

Don't	know	how	to	start	own	business

Lack	of	skills/education	to	obtain	a	job

Lack	of	well-paying	jobs	with	benefits

Presence	of	job	barriers:	mental	health,	substance	use	or	criminal	background

Lack	of	motivation	to	find	work

Not	applicable

Other	(please	specify)

7.	Which	employment	services	are	lacking?	

8.	Which	employment	resources	are	making	a	big	difference?	

9.	Is	education	an	issue	for	you	or	your	community?	

Yes

No



10.	If	education	is	an	issue	for	you	or	your	community,	why?	(select	all	that	apply)	

Need	computer	and/or	internet	at	home	for	educational	purposes

High	cost	or	lack	of	childcare	for	parent	to	attend	school

IEPs	not	being	followed	by	teachers

Lack	of	school	aftercare	for	school-aged	children

Parent	and	community	feedback	is	not	reflected	in	the	delivery	and	operation	of	public	school	education

Not	enough	GED	or	adult	basic	education	classes	offered

Lack	of	technical	or	vocational	education

No	dropout	prevention/truancy	intervention

Teachers	lack	support,	good	teachers	are	leaving	the	field

The	length	of	time	it	takes	to	complete	a	degree/credential

High	cost	or	lack	of	transportatino	to	attend	school

Poor	funding	of	public	education

Lack	of	awareness	of	educational	opportunities	due	to	limited	publicity

Students	lack	out	of	school	support

Lack	of	preschools	that	prepare	children	for	kindergarten

Education	does	not	instill	practical	problem-solving	and	life	skills

Some	educators	may	not	fully	understand	or	recognize	the	diversity	of	the	communities	they	serve

Not	enough	English	as	a	second	language	classes

Don't	know	how	to	apply	for	financial	aid	for	education

Not	applicable

Other	(please	specify)

11.	What	education	services	are	lacking?	

12.	What	education	resources	are	making	a	big	difference?	

13.	Is	health,	wellbeing	or	safety	an	issue	for	you	or	your	community?	

Yes

No



14.	If	health,	wellbeing	or	safety	is	an	issue	for	you	or	your	community,	why?	

Substance	misuse	in	the	community	-	family	disruptions

Substance	misuse	in	the	community	-	crime	and	violence

Substance	misuse	in	the	community	-	overdoses

Lack	of	substance	misuse	treatment	resources

Substance	misuse	treatment	too	expensive

High	rates	of	smoking

Mental	health	issues	are	increasing,	especially	among	young	people

Lack	of	early	intervention	mental	health	resources	for	children

Mental	healthcare	not	affordable

Lack	of	mental	health	treatment	centers

High	injury	deaths,	like	suicide,	homicide,	or	motor	vehicle	deaths

Domestic	violence

Gun/violence	in	the	community

No	doctor	or	dentist	near	me

Lack	of	health/dental	insurance

Going	to	doctor/dentist	is	too	expensive

Unable	to	afford	medications

Lack	of	quality	dental	care

Lack	of	kitchen	appliances	-	i.e.	stove	top,	oven,	refrigerator

SNAP	allotments	have	run	out

Lack	of	transportation	to	get	to	grocery	store,	food	pantry	or	other	food	resources

Not	eligible,	or	don't	know	if	eligible	for	SNAP

Lack	of	education	in	nutrition:	how	to	prepare	meals,	proper	eating	habits,	money	management

Hours	that	the	grocery	store,	food	pantry	are	open	are	inconvenient

Food	resources	are	not	available	(i.e.	senior	citizen	meals,	Meals	on	Wheels,	garden	plots,	food	pantries,
grocery	stores)

Food	resources	are	not	convenient	(food	pantries,	meal	programs)

Not	applicable

Other	(please	specify)

15.	What	health,	wellbeing	or	safety	services	are	lacking?	

16.	What	health,	wellbeing	or	safety	resources	are	making	a	big	difference?	



17.	Is	housing	an	issue	for	you	or	your	community?	

Yes

No

18.	If	housing	is	an	issue	for	you	or	your	community,	why?	

High	cost	of	rent/house	payments

Mismatch	between	family	size	and	the	size	of	units	available	in	the	marketplace	(units	too	large	and
unaffordable)

Don't	understand	tenant	rights

Discouragement	because	good	housing	seems	out	of	reach	for	young	people

Houses	in	the	area	are	not	affordable

Lack	of	money	for	down	payment	on	a	house	or	security	deposit

Don't	know	how	to	go	about	buying	a	home

Can't	buy	or	rent	housing	because	of	bad	credit

Housing	needs	weatherization	for	more	affordable	utility	bills	-	insulation,	storm	windows,	etc

Housing	needs	repairs	to	be	safe	-	roof,	foundation,	etc

Senior	citizen	housing	or	nursing	homes	not	available	or	not	affordable

Not	enough	handicap	accessible	housing

Not	enough	temporary	emergency	housing

Families	may	not	be	comfortable	with	the	emergency	shelter	options	available	to	them

Lack	of	transitional	housing	and	recovery	housing	opportunities

Lack	of	permanent	supportive	housing

Barriers	make	it	difficult	to	obtain	housing:	poor	credit,	criminal	record,	past	evictions

Not	applicable

Other	(please	specify)

19.	What	housing	services	are	lacking?	

20.	What	housing	resources	are	making	a	big	difference?	



21.	Are	finances	an	issue	for	you	or	your	community?	

Yes

No

22.	If	finances	are	an	issue	for	you	or	your	community,	why?	

Don't	know	how	to	create	and	use	a	budget

Have	a	difficult	time	with	money	management	-	credit	card	debt,	checking	account	management,	etc.

No	knowledge	of	how	to	address	credit	issues

Don't	know	how	to	get	or	enforce	child	support

No	knowledge	of	Earned	Income	Tax	Credit

Lack	of	knowledge	of	possible	resources	-	SNAP,	medical	coverage,	veterans'	benefits,	etc.

Have	a	difficult	time	preparing/filing	taxes

Lack	of	understanding	of	how	predatory	interest	rates	work	and	trap	individuals	in	escalating	debt

Difficulty	accessing	bank

Not	applicable

Other	(please	specify)

23.	What	financial	services	are	lacking?	

24.	What	financial	resources	are	making	a	big	difference?	

25.	Is	transportation	an	issue	for	you	or	your	community?	

Yes

No



26.	If	transportation	is	an	issue	for	you	or	your	community,	why?	

Don't	have	adequate	credit	to	buy	a	car/vehicle

Public	transportation	doesn't	have	convenient	hours	or	routes

Don't	have	money	to	buy	or	make	the	down	payment	on	a	vehicle

Don't	have	money	to	pay	for	car	repairs

No	public	transportation	options	in	my	area

Lack	of	help	learning	to	drive	and	get	a	license	-	someone	to	teach	how,	a	car	to	practice	driving,	a	car	to
take	the	test,	etc.

Don’t	have	money	to	operate	a	car/vehicle	-	gas,	inspections,	insurance,	etc.

Can't	afford	to	pay	fines	and/or	release	suspended	license

Lack	of	knowledge	about	how	to	buy	a	car/vehicle

Not	applicable

Other	(please	specify)

27.	What	transportation	services	are	lacking?	

28.	What	transportation	resources	are	making	a	big	difference?	

29.	Is	community	engagement	an	issue	for	you	or	your	community?	

Yes

No



30.	If	community	engagement	is	an	issue	for	you	or	your	community,	why?	

Don't	understand	local	government	processes	for	providing	input	-	when	and	how	meetings	are	advertised,
how	to	be	prepared	for	a	meeting,	how	to	run	for	office,	etc.

No	knowledge	of	how	to	join	neighborhood	associations,	community	boards,	advisory	groups	or	similar
organizations

Lack	of	knowledge	of	leadership	development	opportunities

Lack	of	citizenship	classes

Lack	of	interest,	time	or	capacity	to	participate

Discouragement,	because	decision-makers	are	not	responsive	to	the	needs	of	all	communities

The	inter-generational	social	fabric	that	used	to	exist	in	neighborhoods	has	deteroriated

Not	applicable

Other	(please	specify)

31.	What	community	engagement	services	are	lacking?	

32.	What	community	engagement	resources	are	making	a	big	difference?	

33.	What	is	the	number	one	barrier	to	moving	out	of	poverty?	

34.	Have	you	used	emergency	services	or	basic	needs	assistance	in	the	past	three	years,	such
as	a	homeless	shelter,	food	pantry,	rent/mortgage	assistance,	utility	payments,	etc.?	

Yes

No

Don't	remember

Why	or	why	not?

35.	Would	you	feel	comfortable	using	emergency	services	or	accessing	basic	needs	assistance
in	your	community?	

Yes

No



The	following	questions	help	us	determine	if	the	survey	responses	are	representative
of	the	community.

36.	What	is	your	race?	

White

Black	or	African	American

Hispanic	or	Latino

Asian	or	Asian	American

American	Indian	or	Alaska	Native

Native	Hawaiian	or	other	Pacific	Islander

One	or	more	of	the	above

Other	(please	specify)

37.	What	is	your	ethnicity?	

Hispanic	or	Latino

Not	Hispanic	or	Latino

38.	What	is	your	gender	identity?	

Female

Male

Not	singularly	female	or	male

Transgender

Questioning

39.	What	is	your	age?	

Under	18

18-24

25-34

35-44

45-54

55-64

65+

40.	What	is	your	approximate	total	annual	household	income?	



41.	How	many	people	live	in	your	household?	


