
THRIVE Network - Food Distribution Survey

* 1. What is the name of your agency or pantry?  

* 2. Do you distribute food to …

Please note if you choose "both" you will be directed to the survey for direct client food distribution. If you wish
to report food contributed to partners, please complete the survey again by choosing "partner pantries." 

individuals directly

partner pantries

both
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Please complete this survey for food distributed directly to clients. Please do not complete this for
food distributed to pantries/agencies.

* 3. Do you collect data related to food distribution? 

Yes

No
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Please be aware that you will be asked whether or not you track different units of food. You may report
multiple units: for example if you track # of people served and # of food bags, you may report both
units. However, please don't double count the same service (if you know how many people were
served and how many bags they received, just report one of the units if reporting both will result in a
double count).

If you track food bags distributed and the number of people who participate in an educational activity,
then in this instance reporting both numbers will not result in a double count.



4. Do you track number of people served? 

Yes

No
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How many duplicated*
people received food from
your pantry from 1/1/2020
to 12/31/2020?

How many unduplicated**
people does this
represent?

What is the food service
received by these people?

5. Regarding number of people served from 1/1/2020 to 12/31/2020...

Definitions
*Duplicated person: if the same person receives food from your pantry multiple times, you count them each
time they received food during the year. If Jim came to your pantry 6 times last year, he would represent 6
duplicated people.
**Unduplicated person: if the same person received food from your pantry multiple times, you count them one
time during the year. If Jim came to your pantry 6 times last year, he would represent 1 unduplicated person.
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6. Do you track pounds of food distributed? 

Yes

No
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How many pounds of food
did your pantry/agency
distribute from 1/1/2020 to
12/31/2020?

If you track fresh vs
packaged food, how many
pounds of the above total
were fresh?

7. Regarding pounds of food distributed from 1/1/2020 to 12/31/2020... 

THRIVE Network - Food Distribution Survey

8. Do you track the number of meals distributed? 

Yes

No
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How many meals did your
pantry/agency distribute
from 1/1/2020 to
12/31/2020?

If you track fresh vs
packaged meals, how
many of the above total
were fresh/hot?

9. Regarding # of meals distributed from 1/1/2020 to 12/31/2020...  
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10. Do you track the number of food boxes distributed? 

Yes

No
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How many food boxes did
your pantry/agency
distribute from 1/1/2020 to
12/31/2020?

How many meals for how
many people is included in
a food box?

If you track fresh vs
packaged food, how many
of the above total boxes
were fresh?

11. Regarding # food boxes distributed from 1/1/2020 to 12/31/2020...  
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12. Do you track the number of bags of food distributed? 

Yes

No
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How many food bags did
your pantry/agency
distribute from 1/1/2020 to
12/31/2020?

How many meals for how
many people is included in
a food bag?

If you track fresh vs
packaged food, how many
bags of the above total
were fresh?

13. Regarding food bags distributed from 1/1/2020 to 12/31/2020... 
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14. Do you track some other type of unit of food distributed?  

Yes

No
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How many units did your
pantry/agency distribute
from 1/1/2020 to
12/31/2020?

Please give additional
details about this unit

15. Regarding the other type of unit you track... 
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What were/are the eligibility requirements?

16. Related to eligibility requirements for individuals seeking food, my agency/pantry... (choose one) 

lifted income requirements due to COVID (previously had income requirements)

continues to have income requirements and/or adjusted income requirements due to COVID

did not have income requirements before COVID, and still does not have income requirements



If yes, what type?

17. Do you collect demographic data? 

Yes

No
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18. How frequently can individuals receive food from your agency/pantry?  

once per week

once per month

no restrictions

Other (please specify)

19. What are your top five sources of food? Please list names of specific partners if applicable.  



If so, what type of resources?

20. Does your agency/pantry offer educational resources about nutrition or food preparation to the people

served? 

Yes

No

21. Do you have any needs related to performance measurement? How could THRIVE help build your

pantry's data capacity? 

22. What are your agency's/pantry's biggest needs? 
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23. Do you track how much food you donate to partner agencies/pantries? 

Yes

No
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Please be aware that you will be asked whether or not you track different units of food contributed to
partners. You may report multiple units, however, please don't double count the same donation. If you
know how many pounds and bags of food were donated, just report one of the units if reporting both
will result in a double count.



24. Do you track number of pounds contributed to partner pantries/agencies? 

Yes

No
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How many pounds of food
did you contribute to
partners from 1/1/2020 to
12/31/2020?

If you track fresh vs
packaged food, how many
of the total above pounds
were fresh?

25. Regarding pounds of food contributed to partners...  

THRIVE Network - Food Distribution Survey

26. Do you track the number of meals contributed to partner pantries/agencies? 

Yes

No
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How many meals were
contributed to
partners from 1/1/2020 to
12/31/2020?

If you track fresh vs
packaged food, how many
of the total above meals
were fresh?

27. Regarding meals contributed to partners... 



THRIVE Network - Food Distribution Survey

28. Do you track the number of food boxes contributed to partner pantries/agencies? 

Yes

No
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How many food boxes did
you contribute to partners
from 1/1/2020 to
12/31/2020?

How many meals for how
many people is included in
a food box?

If you track fresh vs
packaged food, how many
of the above total boxes
were fresh?

29. Regarding food boxes contributed to partners... 
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30. Do you track the number of food bags contributed to partner pantries/agencies?  

Yes

No
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How many food bags did
you contribute to partners
from 1/1/2020 to
12/31/2020?

How many meals for how
many people is included in
a food bag?

If you track fresh vs
packaged food, how many
of the total bags
contributed were fresh?

31. Regarding food bags contributed to partners...  
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32. Do you track the some other unit of food contributed to partner pantries/agencies?  

Yes

No
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How many units did you
contribute to partners from
1/1/2020 to 12/31/2020?

Please give additional
details about this unit.

33. Regarding the other type of unit you track...  
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Other (please specify)

34. How frequently do you contribute food to partners? 

once per week

once per month



35. What are the top five agencies/pantries you contribute food to? 

36. Do you have any needs related to performance measurement? How could the THRIVE network help build

your data capacity? 

37. What are your biggest needs? 
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