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1. Get vaccinated. Getting vaccinated is the most im-
portant thing you can do to prevent the flu. Anyone
over the age of 6 months can get a flu vaccine. It’s best
to get the vaccine in the fall, but it’s never too late to
get the flu shot. Flu shots are now administered in
many grocery stores and pharmacies with no appoint-
ment required.

2. Cover coughs and sneezes. Use a tissue to cover your
mouth and nose when you cough or sneeze. Make sure
to throw the tissue away immediately and wash your
hands straight away. If there’s no tissue handy, cough
or sneeze into the crook of your elbow.

3. Practice good hygiene. Try not to wipe your eyes,
nose, or mouth with your hands, and wash hands fre-
qguently. Use warm water and soap and scrub your
hands for at least 20 seconds. You can also use hand
sanitizers, but remember they’re not a replacement for
washing your hands— they don’t kill all germs and
don’t work on visibly dirty hands.

4. Limit contact with sick family members. Keep the sick
person at home and limit close contact between the
sick person and other family members. They are conta-
gious for up to a week after they show symptoms. You
should also avoid sharing items with the sick person,
such as washcloths, towels, dishes, utensils, and toys.

5. Clean your home. Cold and flu germs and viruses
love to lurk on items you touch every day and can sur-
vive up to 8 hours on hard surfaces. Clean and disinfect
these hot spots regularly and wash towels, dishcloths,
and the sick person’s laundry in hot water.
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October—December 2019

Free workshop for landlords and renters. Refreshments &
door prize! Call 540-633-5133 for more info or to register.
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RADFORD: NRCA, 1093 E. Main Street
Tues, Nov 26, 3 PM

PULASKI: Public Library, 60 3rd Street NW
Tuesday, November 19 -11:00 am

Tuesday, December 10 -11:00 am

Tuesday, December 17- 5:00 pm

GILES: Community Ctr, 1410 Wenonah Ave, Pearisburg
Friday, December 6 — 11:30
Friday, December 20 —11:30

http://newrivercommunityaction.org/renter-education/

Resources

New River Valley Housing Partnership Resources:
http://www.nrvhp.com/

Housing & Domestic Violence:
Women’s Resource Center, 540-639-1123
http://www.wrcnrv.org

Homelessness Prevention:
New River Community Action, 540-633-5133
http://newrivercommunityaction.org/




“Let’s Talk”: Security Deposits

The security deposit is a refundable payment made to the landlord by the tenant before moving in. The
amount is an addition to first months rent, and other nonrefundable fees paid up front by an applicant. By
law the maximum amount that can be charged for security deposit is twice the monthly rent.

The payment is deposited into an account and held by the landlord until one of the following occurs:

e The applicant fails to rent the unit (never moves in).

e The applicant is denied rental by landlord.

e The Tenant moves out.

If the tenant does not move in, then the security deposit must be refunded within 20 days. If the landlord
rejects the application, then the security deposit must be refunded within 20 days if paid by credit or debit
card, or 10 days if paid by cash, certified check, cashier’s check or postal money order.

The landlord can use the security deposit to cover:

e Early termination: Rental agreements, whether written or verbal, are intended to be for specific time
frames. Year-long leases will have an effective start and end date. Week to week and month to month
agreements are intended to be indefinite until the landlord or the tenant terminates the agreement.

e Unpaid rent: Landlords are entitled to all rent owed. Once the lease is terminated the landlord can ap-
ply all or part of the security deposit to cover any amount still owed.

e Late charges: When rent isn’t paid according to the lease agreement, a late charge is applied. The law
allows landlords to charge a reasonable fee. Once terminated the security deposit can be used toward any
unpaid late charges.

e Other unpaid charges: Other fees and costs, if left unpaid, can also be deducted from the security depos-
it, these costs can include and are not limited to court costs, and attorney fees.

e Damages and excessive cleaning costs: The tenant is expected to remove all personal property, repair or
replace any damages they have caused, and clean any excessively dirty area before moving out of the dwell-
ing. If not, the landlord may charge the tenant for any and all costs of repairing damage beyond “normal
wear and tear”.

When you rent a property, ask your landlord for a detailed receipt including:
-Amount paid
-Date paid
-Intended use of the payment
-Property address
-Property management company (if applicable)
-Landlord/owner
-Name of person receiving the security deposit (i.e. agent/owner)

Other possible up-front costs and fees:

e Application fee: A fee for applying to rent cannot exceed $50. For HUD regulated properties this cannot
exceed $32.

e Pet deposit: The law allows landlords to charge a fee to tenants who have pets. Landlords also have the
right to prohibit all or certain types of pets in the dwelling. EXCEPTION: Service Animals cannot be prohibit.
This DOES NOT include emotional support animals; only dogs and miniature horses that have been specifi-
cally trained can qualify as service animals, as outlined in the Americans with Disabilities Act (ADA), cannot
be prohibited.

Source: VHDA Renters Education Handbook



