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Crisis Hotlines and Toll Free Numbers 
 
 

Emergency Services/RAFT (24/7) – Through New River Valley 
Community Services 

If you are experiencing a psychiatric emergency, call us now at 540-961-8400. This 
emergency hotline is provided by New River Valley Community Services. This 

number also provides crisis intervention, empathy and support, mental health and 
substance abuse information and referrals, please call. This line is confidential.  

 
Stalking, Domestic, Dating, and Sexual Violence Hotline (24/7) 

If you or someone you know is experience dating violence, domestic violence, sexual 
violence, or stalking, please call 540-639-1123/ 1-800-788-1123. This service is 

provided by the Women’s Resource Center of the NRV. This line is confidential. 
 
 

Child Abuse or Neglect Hotline (state and local) 
If you want to report concerns about a child, the state hotline is 1-800-552-7096. You 
can also call Radford Department of Social Services during normal business hours 

at 540-731-3663 
 

Adult Abuse Hotline 
The state hotline number is 1-888-832-3858. You can also call Radford Department 

of Social Services during normal business hours at 540-731-3663. 
 

LGBTQ Partner Abuse and Sexual Assault Helpline 
1-866-356-6998. This helpline is confidential. 

Chat (confidential instant messaging) 
Text: 804-793-9999 

 
Crisis Text Line  

Confidential crisis intervention services over text.  Text “GO” to 741741. 
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Abuse/Assault/Violence 

 
Montgomery County Juvenile Probation 

This unit provides intake services for juvenile complaints and diversion programs, as well 
as petitions for custody, visitation, child support, spousal support and paternity.  The 
CSU also processes petitions for adult protective orders and child protective orders.  

201 Radford St. 
 Christiansburg, VA 24073 

Phone: (540) 382-5745 
Hours: Monday – Friday, 8:15 a.m.-12:00 p.m. and 12:45 p.m.-5:00 p.m. 

At Radford Court House on 1st and 3rd Wednesday of each month from 2:00 p.m. – 4:00 
p.m 

 
Radford City Police Department 

20 Robertson St. 
 Radford, VA 24141 
Phone: 540-731-3624 

Website: http://www.radfordva.gov/220/Police-Department  
 
 

Radford University Police Department 
Allen Building 

East Main and University Drive 
Radford, VA 

Phone: 540-831-5500 
Website: http://www.radford.edu/content/police/home.html 

 
Radford City Sheriff’s Office 

619 Second Street 
Suite 8 

Radford, VA 24141 
  Phone: 540-731-5501 

Website: http://www.radfordsheriff.org/ 
 
 
 
 
 
 
 
 

 

http://www.radfordva.gov/220/Police-Department
http://www.radford.edu/content/police/home.html
http://www.radfordsheriff.org/
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Women’s Resource Center of the New River Valley 
Provides services and programs (counseling, court advocacy and shelter) for adult and 

child victims of domestic violence and sexual assault. Services provided to men, women 
and youth free of charge.  

Services to victims and their families include: 
• 24 hour Crisis Hotline 
• Individual Counseling 
• Supportive Family Counseling 
• Medical, Court and Legal Advocacy 
• Emergency Shelter for adults and their families who are unsafe in their homes due to 

violence 
• Education and Training Services provided to schools, colleges, community 

groups/organizations and professionals upon request. 
 

Local 24/7 Hotline: 540-639-1123 
Toll free: 1-800-788-1123 

Sexual assault and Administrative Office: 540-639-9592 
Website: www.wrcnrv.org  

 
 
 

Radford City Health Department 
Programs and services include Preventative clinical services such as: 

• Family Planning 
• Breast and Cervical Cancer Detection, 
• Prenatal check-ups 
• Child and Adult Immunizations 
• WIC (Women, Infants and Children) Education and Food Vouchers 
• Communicable Disease Prevention and Control 

 
Other Health Department programs include: 

• Low-Income Safety Seat Program 
• Car seat safety education and distribution of car seats 
• Nurse Case Management for High Risk Pregnant Women and Children 
• Mentoring for Pregnant and Parenting Teenagers 
• Individual and Group Health Education on Disease and Injury Prevention and 

Public Health Related Topics 
• Environmental Health restaurant inspections 
• Well and septic system site evaluation and permits. 

220 East Main St. 
 Radford, VA 24141 

Phone: (540) 267-8255 
Hours: Monday-Friday, 8:00 a.m. - 4:30 p.m. 

 
 

http://www.wrcnrv.org/
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Children/Youth Support Services 
 
 
 

New River Community Action 
NRCA has developed a variety of programs that prevent and alleviate poverty and 

improve the lives of low-income individuals and families. 
(Same building as Social Services, in the part closest to the street) 

928 West Main St.  
Radford, VA 24141 

Phone: 540-267-3205 
 Hours: Monday-Friday 9:00 – 11:30 a.m, 1:00 p.m. – 3:30 p.m. 

Website: www.swva.net/nrca/  
 
 

Head Start 
Provides comprehensive developmental services to eligible pre-school children and their 
families.  Family-focused services emphasize education, nutrition, parent involvement, 

social services and preventative health care. 
First Baptist Church 

215 Third Ave. 
 Radford, VA 24141 
Phone: 540-731-4107 

Website: www.swva.net/nrca/headstart.html 
 
 
 

New River Valley Community Services 
New River Valley Community Services (NRVCS) is a public provider of behavioral 

health services to residents of the New River Valley. The agency serves children, adults 
and families by providing community-based programs for mental health, intellectual 

disabilities, substance use disorders, and related prevention services.  Emergency 
Services are provided.  Medicaid accepted. Many services are offered in Radford.  

Main Office – Montgomery Center 
700 University City Blvd. 

Blacksburg, VA 24060 
For emergencies, call Access Services at 540-961-8400 

Non-emergency/business calls: 540-961-8300 
Website: www.nrvcs.org 

 
 
 
. 
 
 
 

http://www.swva.net/nrca/
http://www.swva.net/nrca/headstart.html
http://www.nrvcs.org/
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Radford City Department of Social Services 
This agency provides benefit programs for income eligible individuals and families:  

• Temporary Assistance to Needy Families (TANF), 
• Food Stamps (SNAP) Applications  
• Medicaid  
• State/Local Hospitalization 
• Auxiliary Fuel Assistance Grant, and General Relief (for burial) 
• Family Services Intake Hours: Monday, Wednesday and Friday from 1:00 p.m.-4:00 p.m. 

   
This agency also provides Adult and Child Services, Foster Care, Adoption Services, 

Child Care Information, Assistance and Referrals. 
928 W Main St. 

 Radford, VA 24141 
Phone: 540-731-3663 

 
 

Radford City Public Schools 
1612 Wadsworth Street 

Radford, VA  24141 
Phone: 540-731-3647 
Fax: 540-731-4419 

Website: www.rcps.org  
 
 

NRV CARES 
NRV CARES is a private, non-profit organization dedicated to protecting children from 

abuse and strengthening families through education, advocacy and community 
partnerships.  NRV CARES provides three different educational opportunities for 

parents: 
• Parenting Young Children Course:  This course is free to all and provides 

parents/caregivers with  information about effective parenting styles,  disciplining with 
both firmness and kindness,  communicating effectively with children (and others), 
gaining cooperation from our children, finding ways to build our children’s and our own 
self-esteem through the process of encouragement…and much more! This eight week 
course includes on-site childcare and dinner for the family.  
 

• Circle of Parents: This free program is a parent support group that provides a friendly, 
supportive environment to anyone in a parenting role.  Groups meet weekly and foster 
an open exchange of ideas. You will receive support, information and resources.  
Children’s programs and dinner for the family are provided.  

 
• Parenting Through Separation and Divorce: This program is an evidence-based 

curriculum for anyone with children going through a separation, divorce, or custody 
issues. Participants are informed about the effects of separation or divorce on children, 
parenting responsibilities, options for conflict resolution and financial responsibilities.   
 

http://www.rcps.org/
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***Registration is required for all of these programs.   
 

Please contact Keli Lichty, NRV CARES Education Program Director, with questions or 
to register  

205 W. Main St. Office #4 
Christiansburg, VA 24073 

Phone: 540-381-8310 
Website: www.nrvcares.org  

 
 

Radford Youth Adult Partnership (RYAP) 
The mission of the Radford Youth Adult Partnership is to coordinate communication and 
collaboration among representatives of all sectors of the city, including youth, to make 

Radford a safe, healthy, and drug-free community.  
Phone: Tyler Vance 540-961-8300 ext. 1245  

Email: Tyler Vance tvance@nrvcs.org    
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.nrvcares.org/Home
mailto:tvance@nrvcs.org
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Adult Support Services 
 

Family Preservation Services (FPS) 
FPS provides mental health counseling in a community based setting to children and 
adults. FPS offers mental health treatment on a continuum of intensity and duration, 
depending on individual, family and community needs.  FPS has multiple programs 
ranging from outpatient to intensive in home services that are aimed at providing the 

sensible, positive support essential to strengthening individuals and families. 
1650 Cambria St NE 

Christiansburg VA 24073 
Office 540-381-7500 

Fax 540-381-7658 
Office Hours: Monday-Friday 9:00 a.m.-5:00 p.m. 

 
 

Literacy Volunteers of the New River Valley – (LVNRV) 
This program provides confidential tutoring to adults in the NRV who want to strengthen 

their literacy skills for personal independence and employment opportunities.  
Services offered: 

• Reading and Writing education to adults who read below a fifth grade level  
• Supplemental Reading and Writing skills education to adults who are enrolled in 

a GED program.  
• English education for speakers of other languages or for adults who seek to 

improve their English speaking or writing skills.  
• Basic computer skills education 
• Basic Math skills education 

 
195 W. Main St. 

Christiansburg, VA 24073 
Phone: 540–382–7262 

Hours: Monday-Thursday 8:00 a.m- 4:00 p.m. 
Friday are by appointment only 
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New River Valley Community Services 

New River Valley Community Services (NRVCS) is a public provider of behavioral 
health services to residents of the New River Valley. The agency serves children, adults 

and families by providing community-based programs for mental health, intellectual 
disabilities, substance use disorders, and related prevention services.  Emergency 
Services are provided.  Medicaid accepted. Many services are offered in Radford.  

Main Office – Montgomery Center 
700 University City Blvd. 

Blacksburg, VA 24060 
For emergencies, call Access Services at 540-961-8400 

Non-emergency/business calls: 540-961-8300 
Website: www.nrvcs.org 

 
 

The Office of Transitional Programs at New River Community College 
(NRCC) 

Adult Education/GED Classes 
General Educational Development (GED) classes are free and offered in the localities of 
Floyd, Giles, Montgomery, Pulaski and Radford to help adults prepare for the GED test.  
The classes focus on college preparation for career readiness for gaining employment.  

Adults who earn a GED demonstrate they have acquired skills equivalent to those of high 
school graduates.  The GED test is a computer based test which consists of passing four 
subtests:  Reading, Science, Social Studies and Mathematics. The classes are taught by 

highly qualified teachers who help adults improve their learning ability, critical thinking 
and problem solving skills in order to be successful. Student orientation is required prior 

to attending classes.   
5251 College Drive 
Dublin, VA 24084 

Phone: 540-674-3682 or 1-866-462-6722 ext. 3682 
 

Integrated English Literacy (IEL) for Speakers of Other Languages 
IEL classes are held in Montgomery County at the NRCC Mall site for adults who wish 

to improve their English speaking/writing skills and are seeking to gain citizenship.  
These classes are free and range from beginning to advanced skills.  All persons who 

desire to attend classes must attend orientation, be assessed and placed in the appropriate 
class.  

Phone: 540-674-3600 ext. 4110 
 
 
 
 
 
 

 

http://www.nrvcs.org/
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Addiction/Substance Abuse 

 
Celebrate Recovery (Support Group) 

This group is a Christ-centered, 12-step program where people gain freedom, healing and 
accountability for life’s “hurts, habits and hang-ups”.  By applying the 8 Recovery 

Principles within the 12-step program, participants are able open themselves up to God’s 
grace and break free. This group has also opened the door to recovery by sharing their 
experiences and hopes with each other. Celebrate Recovery is open to men and women 
ages 18 and above. This program is not just for people struggling with substance abuse.  

All who desire to have victory over any type of stronghold of sin are welcome.   
Valley Harvest Ministries 

1 Harvest Place 
Dublin, Virginia 

Phone: 540-674-4729 
Meetings are Wednesdays at 7:00pm 

 
 

New Life Recovery Center (Residential Substance Abuse Services) 
The residential rehabilitation services at New Life Recovery Center provide treatment for 

addicted individuals in a residential environment so they can be removed from the 
situations in which they are most likely to relapse, at a time when they are the most 

vulnerable. The program provides individual and group therapy for the clients, as well as 
education about addiction and case management. This includes planning to get them back 
into an environment that will be more supportive of their decision to stop using alcohol or 
drugs.  New Life Recovery Center is located in Fairlawn.  A 30-day program, New Life 
has ten beds and serves both males and females who are 18 years of age or older with a 

primary diagnosis of alcohol and/or drug dependence.  Residents may also have co-
occurring mental health disorders. 

New Life Recovery Center 
Phone: 540-831-4000 

 
 

New River Valley Community Services 
New River Valley Community Services (NRVCS) is a public provider of behavioral 

health services to residents of the New River Valley. The agency serves children, adults 
and families by providing community-based programs for mental health, intellectual 

disabilities, substance use disorders, and related prevention services.  Emergency 
Services are provided.  Medicaid accepted. Many services are offered in Radford.  

Main Office – Montgomery Center 
700 University City Blvd. 

Blacksburg, VA 24060 
For emergencies, call Access Services at 540-961-8400 

Non-emergency/business calls: 540-961-8300 
Website: www.nrvcs.org 

http://www.nrvcs.org/
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NRV Al-Anon Support Group 

At Al-Anon Family Group meetings, the friends and family members of problem drinkers 
share their experiences and learn how to apply the principles of the Al-Anon program to 
their individual situations. They learn that they are not alone in the problems they face, 

and that they have choices that lead to greater peace of mind, whether the drinker 
continues to drink or not. 

Pulaski AFG Group 
Pulaski Presbyterian Church 

975 Memorial Drive 
Pulaski, Virginia 24301 

Meetings are on Mondays at 8:00 p.m. 
 

NRV Alcohol Anonymous (AA) Groups 
Alcoholics Anonymous is a fellowship of men and women who share their experience, 
strength and hope with each other. This group finds that this sharing helps to solve their 
common problem and help others to recover from alcoholism. The only requirement for 
membership is a desire to stop drinking. There are no dues or fees for AA membership; 

this program is self-supporting through their own contributions. AA is not allied with any 
sect, denomination, politics, organization or institution; does not wish to engage in any 
controversy, neither endorses nor opposes any causes. The primary purpose is to stay 

sober and help other alcoholics to achieve sobriety. 
 
 

Pulaski Presbyterian Church 
975 Memorial Drive 

Pulaski, Virginia 24301 
Phone: 540-980-2631 

Wednesday at 12:00pm, Thursday at 8:00pm 
 

Unity Christian Church 
400 Tyler Ave. (Corner of Tyler and Clement Street) 

Radford, Virginia  24141 
Tuesday at 8:00pm, Thursday at 8:00pm, Saturday at 8:00pm 

 
Grace Episcopal Church 

210 4th St. 
Radford, Virginia  24141 

Please contact Dan at 540-639-6719 if you would have any questions. 
Monday at 8:00pm, Friday at 8:00pm 
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NRV Area of Narcotics Anonymous (NA) 
NA is a nonprofit fellowship or society of men and women for whom drugs become a 

major problem. The group is comprised of recovering addicts who meet regularly to help 
each other stay clean. This is a program of complete abstinence from all drugs. There is 

only one requirement for membership, the desire to stop using. 
Website: http://newrivervalleyna.org/  

 
H.O.W. Group 

Highland Park Community Church 
6144 Wright Ave., Dublin, Va. 24084 

Monday, Tuesday, and Wednesday meetings:  7:00 p.m. 
 
 

Principles Before Personalities Group 
First Presbyterian Church Annex 

4th & Jefferson Street 
Pulaski, Va. 24301 

Email newrivervalleyna@yahoo.com 
Website http://newrivervalleyna.org/ 

Thursday meeting: 7:00 p.m    
Friday and Saturday meeting: 6:00 p.m. 

 
 

SMART Recovery  
At New River Valley Community Services 

700 University City Blvd. 
Blacksburg, VA 24060 

Sunday meeting: 4:00 p.m. – 5:00 p.m. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://newrivervalleyna.org/
http://maps.google.com/maps?q=6144+WRIGHT+AVE+DUBLIN,+VA+24084&um=1&ie=UTF-8&hq=&hnear=0x884de516c96bc94d:0x36cafa2989d08554,6144+Wright+Ave,+Dublin,+VA+24084&gl=us&ei=NDMWT9LsIqeksQKOq4HpAQ&sa=X&oi=geocode_result&ct=title&resnum=1&ved=0CCUQ8gEwAA
http://maps.google.com/maps?q=4TH+&+JEFFERSON+ST.+PULASKI+VA+24301&hl=en&sll=37.0625,-95.677068&sspn=47.349227,93.076172&vpsrc=0&hnear=Jefferson+Ave+N+&+4th+St+NW,+Pulaski,+Virginia+24301&t=m&z=16
http://maps.google.com/maps?q=4TH+&+JEFFERSON+ST.+PULASKI+VA+24301&hl=en&sll=37.0625,-95.677068&sspn=47.349227,93.076172&vpsrc=0&hnear=Jefferson+Ave+N+&+4th+St+NW,+Pulaski,+Virginia+24301&t=m&z=16
mailto:newrivervalleyna@yahoo.com
http://newrivervalleyna.org/
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Homeless Intervention/Emergency Shelter Services 
 

New River Community Action 
NRCA has developed a variety of programs that prevent and alleviate poverty and 

improve the lives of low-income individuals and families. 
(Same building as Social Services, in the part closest to the street) 

928 West Main St.  
Radford, VA 24141 

Phone: 540-267-3205 
 Hours: Monday-Friday 9:00 – 11:30 a.m, 1:00 p.m. – 3:30 p.m. 

Website: www.swva.net/nrca/  
. 
 

Homeless Prevention Program (HPP) 
 This program prevents or alleviates homelessness by providing temporary assistance in 

the form of no-interest loans for mortgages and grants for rent. 
HPP Contact Person: Sarah Gray 

Phone: 540-980-5525 
E-mail: showlett@nrcaa.org 

Website: http://www.swva.net/nrca/homelessintervention.html 
 
 

Renter Education Workshops 
This workshop provides valuable information concerning landlord/tenant rights and 

responsibilities. 
Phone: 540-980-5525 

  
Housing Counseling 

Housing Counseling provides support and resources related to housing situations such as 
pre- and post-purchase, mortgage default counseling, rental counseling, fair housing, and 

homelessness. 
Phone: 540-980-5525 

 
New River Family Shelter (NRFS) 

NRFS is the only scattered shelter program in the NRV that provides safe emergency 
housing to families and children.  With multiple home sites, this program increases 

accessibility to safe and private housing thus creating a secure and nurturing environment 
for children.  

110 Roanoke St.  
Christiansburg, VA 24073 

Phone: 540-382-6188 
 
 
 

 

http://www.swva.net/nrca/
mailto:showlett@nrcaa.org
http://www.swva.net/nrca/homelessintervention.html
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To Our House (Nov. 5th, 2016 – March 31st, 2017) 
This program partners with congregations of all faiths to provide temporary shelter for 
homeless men during winter months. Report each evening by 5:00 p.m. to the Intake 

Center at New River Community Action (across from Hardee’s). 
110 Roanoke St. 

Christiansburg, VA 24073  
Phone: 540-382-6186 

Phone after hours and weekends: 540-320-1273 
Website: www.toourhouse.org  

 
 

Radford City Homeless Liason 
The homeless liaison for all children registered in Radford City School.  

David Sable  
Homeless Educator 

Phone: 540-731-3647 
E-mail:  dsable@rcps.org 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.toourhouse.org/
mailto:dsable@rcps.org


16 
 

Food Pantries and Providers 
 
 

New River Community Action 
Holiday Assistance  

This program supports families who lack enough money to purchase food and other items 
during the holidays. 
928 West Main St.  
Radford, VA 24141 

Phone: 540-267-3205 
 Hours: Monday-Friday 9:00 – 11:30 a.m, 1:00 p.m. – 3:30 p.m. 

Website: www.swva.net/nrca/  
 

 
Radford/Fairlawn Daily Bread 

The program offers two weekday meal options. A free meal is served in a community 
dining room in Radford each weekday, no questions asked. Meals on Wheels are 

delivered to those who are homebound in Radford and Fairlawn each weekday as well.   
501 East Main St. 

Radford, VA 24141 
Kitchen phone: 540-639-0290 

Meals on Wheels phone: 540-641-3883 
Dining room hours:  Monday-Friday 11:00 a.m.-12:15 p.m  

 
 

Radford Worship Center 
Radford Worship Center established a monthly food distribution ministry.  

Radford Worship Center  
1820 2nd St. 

Radford, VA 24141 
Phone: 540-639-6287 

Distribution: Fourth Sunday of each month at 2:00 p.m. 
 

Helping Hands Foundation 
Through the Walton Pentecostal Holiness Church. 

4003 Morning Glory Dr. 
Radford, VA 24141 

Hours: 5 - 6 p.m. on the 4th Thursday of the month, January – October. In November and 
December it is on the 3rd Thursday. 

 
 
 
 
 
 

http://www.swva.net/nrca/
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Clothing, Shoes, Toys, Furniture and Household Items 
 

Good Will Fairlawn 
7489 Lee Hwy. 

 Fairlawn, VA 24141 
Phone: 540-731-1360 

 
Habitat for Humanity Restore  

1675 N Franklin St, Christiansburg, Virginia  
540-381-1155  

 
Once Upon a Child  

360A Arbor Drive  
Christiansburg, VA 24073  

540-382-5045  
http://www.onceuponachildchristiansburg.com 

 
 

Radford Clothing Bank 
2000 West Street 

Radford, VA 
Phone: 540-633-5050 

Hours:  
• Thursdays 10:00 a.m.-12:00 p.m. and 4:00-6:00 p.m. 

• Fridays and Saturdays 10:00am-12:00pm 
 

 
Salvation Army of the New River Valley 

This program provides emergency assistance for rent, utilities, food baskets, clothing, 
lodging, household items, baby food and diapers. 

760 Roanoke Street 
Christiansburg, VA 24073 

Phone: 540-394-1037 
Hours: 

• Tuesdays (1st and 3rd) 10:00 a.m.-3:00 p.m. 
• Tuesdays (2nd and 4th) 1:00-3:00 p.m. 
• Wednesdays 10:00 a.m.-3:00 p.m. 
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Counseling Services 
 

New River Valley Community Services 
New River Valley Community Services (NRVCS) is a public provider of behavioral 

health services to residents of the New River Valley. The agency serves children, adults 
and families by providing community-based programs. Programs available in the area of 

mental health, intellectual disabilities, substance use disorders, and related prevention 
services.  Emergency Services are provided.  Fees vary according to income.  Medicaid 

accepted. 
 

Montgomery Center: 
700 University City Blvd. 

Blacksburg, VA 24060 
Hours: 

• Mon, Thursday:  8:30 a.m. – 9:00 p.m. 
• Tues - 8:30 a.m. – 7:00 p.m. 
• Wed - 8:30 a.m. – 6:30 p.m. 
• Fri - 8:30 a.m. – 5:00 p.m 

 
Administrative and Office Phone: 540-961-8300 

Crisis Hotline: 540-961-8400 
Website: www.nrvcs.org 

 
 

Women’s Resource Center of the New River Valley 
This program provides free counseling for women, men and children who have 

experienced sexual abuse or domestic violence 
Phone: 540-639-1123 

Website: http://wrcnrv.org  
 

Valley Counseling Services  
600 E Main St., Suite C 

 Radford, VA 24141 
Phone:  540-731-0838 

Website: http://www.vcsradford.com  
 
 

 
 

 
 

http://www.nrvcs.org/
http://wrcnrv.org/
http://www.vcsradford.com/
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Medical/Dental Clinics and Programs 
 

Carilion Hospice, NRV 
Hospice focuses on caring for, not curing, patients at home (in most cases).  Hospice care 
is also provided in freestanding hospice centers, hospitals, nursing homes, and other long 
term care facilities.  Hospice services are available to patients of any age, religion, race or 

illness. Care is covered under Medicare, Medicaid, and most private insurance plans, 
HMO’s and other managed care organizations. 

707 Randolph Street, Suite 251 
Radford, VA 24141 

Phone: 540-633-9370 
 

 
FAMIS/Family Access to Medical Insurance 

FAMIS is a program that helps Virginia families provide health insurance to their 
children. Health insurance is important to make sure that kids are able to get the help they 

need to grow up healthy. 
Phone: 1-866-873-2647 
Website www.famis.org 

 
 

Medicaid Information 
Phone: 1-800-643-2273 

Website: www.virginiamanagedcare.com 
 
 

Medicaid Transportation 
In order to use this service, you will need to have the client’s Medicaid number, pick up/ 

drop off address, name, phone and address of doctor. 
Call 48 hours in advance 

Medallion: 1-866-386-8331 
Virginia Premier: 1-888-338-4579 ext. 1164 

 
 

Medicare Information 
Medicare is a federal system of health insurance for people over 65 years of age and for 

certain younger people with disabilities 
Phone: 1-800-633-4227 

Website: www.Medicare.gov 
 

http://www.famis.org/
http://www.virginiamanagedcare.com/
http://www.medicare.gov/
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Med-Ride 
Med-Ride provides non-emergency medical transportation to qualified individuals in the 

New River Valley of Virginia.  Med-Ride offers demand responsive, volunteer 
transportation to the lower income, uninsured and under insured citizens of the New 

River Valley. Med-Ride operates on a fee-for-service basis; however, no one is denied 
due to an inability to pay. 

Phone: 540-980-0754 
 

NRV Pediatrics 
202 8th St.  

Radford, VA 24141 
540-639-5188 

 
 

CHIP (Children's Health Improvement Partnership) 
Provides access to primary health care to pregnant women and families with children 

age’s birth to seven. Parent education and support for family goals is provided through 
home visiting case management services. 

New River Community Action/CHIP of NRV 
114A North Franklin Street 
Christiansburg, VA 24073 

Phone: 540-394-3255 
Email: angie@nrcaa.org  

 
NRV Medical Center 

2900 Lamb Circle 
Christiansburg, VA  24073 

Phone: 540-731-2000 
Website www.carilion.com/cnrv/ 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.swva.net/nrca/chip.htm
mailto:angie@nrcaa.org
http://www.carilion.com/cnrv/
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Senior Services 
 

New River Valley Agency on Aging (NRVAoA) 
The NRV Agency on Aging provides support services, advocacy, resources and 

information to aging or disabled adults and their caregivers.  This program enables their 
clients to achieve maximum independence, maintain their dignity and strengthen their 
social support systems within their communities while enhancing their quality of life.  

Programs and services include: 
 
 
 
 
 
 
 
 
 
 
 

141 E. Main Street 
Pulaski, VA 

Phone: 540-980-7720 
E-mail: nrvaoa@nrvaoa.org 
Website: www.nrvaoa.org 

Intake Hours: Monday- Friday 8:00 a.m.-4:30 p.m. 
 

 
  Social Security Administration 

This administration provides intake and services in regard to:   
• Retirement benefits, survivor benefits, and medicare benefits 
• Supplemental Security Income (SSI) - SSI is a program for people with low 

income and resources (assets) who are 65 and older, blind or disabled. 
• Assistance obtaining a Social Security Card or a replacement copy 

 
130 Withers Lane 

Wytheville, Va. 24382 
Phone: 1-888-632-6893 

Hours: Monday- Friday 9:00 a.m. - 3:30 p.m. 
 
 
 
 

• Care coordination  
• Options Counseling Services 
• Congregate Meals 
• Elder abuse prevention 
• Home delivered meals 
• Homemaker Services 
• Information and assistance 
• Volunteer respite program 

 

• Legal services 
• Non-Emergency medical 

transportation 
• Long-Term care Ombudsman 

program 
• Retired and Senior Volunteer 

Program (RSVP) 
• Virginia Insurance Counseling 

Program (VICAP) 

mailto:nrvaoa@nrvaoa.org
http://www.nrvaoa.org/


22 
 

 
 

Employment Agencies/Information and Workforce 
Development 

 
 

Bright Services 
Temp agency with office in Pulaski that serves people in Radford. If looking for 

employment opportunities, go through the website.   
Pulaski/Dublin/Radford 
1026 East Main Street 

Pulaski, VA 24301 
Phone (540) 980-1423 

Website: http://www.brightservices.net  
 

New River Community College Workforce Development 
The Center for Workforce Development fosters economic growth and development by 

providing a variety of services. These services include:  
• Upgrading of workforce skills 
• Career development programs 
•  Retraining 
•  Pre-employment workshops 
•  Video conferencing 
• State-of-the-art technology training 

 
The Center develops customized training programs and delivers management workshops 

upon request. 
P.O. Box 1127  

Dublin, VA 24084  
Phone: 540- 674-3613  

Fax: 540- 674-3634 
 

 
Radford Virginia Employment Commission 

This Commission accepts applications and administers unemployment benefits for 
persons who have worked in Virginia and other states.  The VEC provides assistance 

with locating and applying for employment, i.e. filling in applications, developing 
resumes, job interview skills etc. 

206 3rd Avenue 
Radford, VA 24141 

Phone: 540-831-5980 
Website: http://www.vec.virginia.gov/radford  

 
 

http://www.brightservices.net/
http://www.vec.virginia.gov/radford
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Valley Staffing, Inc. 
Located in Dublin VA, Valley Staffing offers the hard working people of the NRV 

community, including Radford, an opportunity to get a foot into the doors of the region’s 
most sought after and promising employers. 

6003 Wright Avenue 
Dublin, VA 24084 

Phone: 540-674-3103 
Website: www.valleystaffingjobs.com 

 
 

Workforce Development Center Dublin/Goodwill Industries of the 
Valley 

Offers Work Investment Act (WIA) Youth and Adult programs and services.  The Youth 
Program provides training, employment and educational opportunities to eligible in and 
out of school youth ages 14 to 21.  The Adult Program offers assistance with job search 

and placement, and educational opportunities. 
103 Duncan Lane 

Radford, VA 24141 
Phone: 540-639-9027 
Fax: 540-639-3517 

 
 

@Work Personnel Services 
Providing temporary, temp-to-hire, pay rolling and full time placement services, 

@WORK Personnel Services helps people find work. 
6121 Warren Newcomb Dr. 

Fairlawn, VA 24141 
Phone: 540-674-1118 

Website: http://www.lstaff.com/staffing-agency-radford/  
• Monday, Tuesday, Thursday, and Friday - 8 a.m.-12 p.m., 1 p.m.-5 p.m. 

• Wednesday - 8 a.m.-12 p.m., q p.m.-5 p.m. 
 

 
 
 
 
 

http://www.valleystaffingjobs.com/
http://www.mapquest.com/maps/map.adp?address=103+Duncan+Lane&city=Radford&state=VA&zip=24141
http://www.mapquest.com/maps/map.adp?address=103+Duncan+Lane&city=Radford&state=VA&zip=24141
http://www.lstaff.com/staffing-agency-radford/
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Legal Help/Tax Assistance 
 

New River Community Action 
 

Volunteer Income Tax Assistance 
This program provides individuals and families assistance with tax preparation. This may 

potentially increase the annual income resulting from earned income and child care tax 
credits. 

928 West Main St.  
Radford, VA 24141 

Phone: 540-267-3205 
 Hours: Monday-Friday 9:00 – 11:30 a.m, 1:00 p.m. – 3:30 p.m. 

Website: www.swva.net/nrca/  
 
 

Southwest Virginia Legal Aid Society 
Provides legal assistance for those who qualify for services.  

Office in Christiansburg, but you must apply online or by phone before you can be seen.  
Phone: 1-866-534-5243 

Apply online: http://www.swvalegalaid.org/get-help  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.swva.net/nrca/
http://www.swvalegalaid.org/get-help
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Animal Shelters 
 
 

Radford Animal Shelter 
110 Pulaski St 

Radford, Virginia 
540-731-3688 

 
 

Pulaski County Humane Society 
The Pulaski County Humane Society (PCHS) is based out of Pulaski County in rural 

southwest Virginia. While our main focus is serving our own county, we regularly extend 
our adoption, spay/neuter, rescue, education, and outreach programs to people and pets 

throughout the New River Valley region and beyond. 
80 Dublin Park Road 
Dublin, VA  24084 

Phone: 540-674-0089 
Website: www.pchsva.org 

 
 

Transportation 
 

RU Transit 
Website: http://www.radfordtransit.com  

http://www.pchsva.org/
http://www.radfordtransit.com/

	Literacy Volunteers of the New River Valley – (LVNRV)
	This program provides confidential tutoring to adults in the NRV who want to strengthen their literacy skills for personal independence and employment opportunities.
	Services offered:
	 Reading and Writing education to adults who read below a fifth grade level
	 Supplemental Reading and Writing skills education to adults who are enrolled in a GED program.
	 English education for speakers of other languages or for adults who seek to improve their English speaking or writing skills.
	 Basic computer skills education
	 Basic Math skills education

